
CAN-05: Record and summarize the use of a service 
An XSEDE service provider (someone who administers or operates a service that is part of the XSEDE 

system) needs to report the use of their service to XSEDE system managers for use in system reports and 

planning processes. We assume that the service already has an internal mechanism for 

logging/recording its use. 

In most cases, the service provider wants to experience it as follows. 

1. First, the provider uses the XSEDE website, the Community Software Repository (CSR), or 

another website provided by XSEDE to service providers to learn about the mechanisms XSEDE 

provides for reporting use of a system component and viewing component usage summaries. 

2. Then, the provider installs the required software on a local system. 

3. Then, the provider configures their service and the reporting software as documented by XSEDE. 

4. Then, the provider waits for an appropriate duration (specific to the selected mechanism) and 

confirms thru XSEDE usage summary views that their usage has been collected and summarized. 

The operator files support tickets if there are issues with the reporting mechanism or their usage 

is missing in summary views. 

We’ll take any solution, as long as the following are true. 

1. The solution should make use of the service’s current logging/usage reporting mechanisms, 

instead of requiring the service’s developers to support an additional mechanism.  

2. The solution should honor service provider policies regarding release of personally identifiable 

information (PII) to partners. 

3. The solution should support whatever degree of detail (in the usage data) is specified in 

agreements between the service provider and XSEDE. 

4. XSEDE’s documentation for service providers should note that their release of usage data to 

XSEDE is their responsibility and should likely be noted in their end-user privacy policy or terms 

of service. 

5. XSEDE’s collected detailed usage information and summaries are only accessible to authorized 

entities as specified by XSEDE, service providers, and applicable laws. 


